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What is it like to attend this early years setting?

This provision meets requirements

Children arrive at the club, happy and motivated. They eagerly get involved in the 
activities that interest them and confirm they look forward to coming. Children of 
all ages quickly become involved in a game of football. They play together for long 
periods of time and demonstrate they understand the rules to keep them safe. For 
example, if the ball goes out of bounds, they know the staff must retrieve it, to 
prevent them from having to leave the designated play area.  

Children have fun playing with their friends. They enjoy choosing the craft ideas for 
the week ahead and from a wide range of materials to create their artwork. 
Children use their imagination to design 'Once Upon a Time' biscuits for 'World 
Book Day', they squeeze the icing and add the dinosaur sprinkles along with the 
rainbow strips. Staff praise children and acknowledge their efforts.  

Staff provide a variety of hot and cold snacks for the children. When they arrive, 
they can choose a sandwich and later in the session enjoy some fruit and a biscuit. 
Children learn to follow good hygiene procedures, they wash their hands before 
they eat, and before making their biscuits. 

What does the early years setting do well and what does it 
need to do better?

n The leadership and management of the setting are effective. Leaders and 
managers provide good levels of support to staff, children and their families. All 
staff completed mandatory training, to keep their skills and knowledge up to 
date. This ensures that they can carry out their roles and responsibilities 
effectively. 

n Staff have a secure knowledge and understanding of safeguarding procedures. 
They complete risk assessments on the areas used by the children, to put in 
place preventative measures to keep children safe. Staff are vigilant when 
parents arrive at the front door to pick up their children. They deploy themselves 
well so they can supervise children effectively, both indoors and outdoors. The 
provider follows safer recruitment procedures to check that staff working with 
children are suitable to do so.

n Staff provide a good range of activities to support children's play, using their 
interests and themes throughout the year. The environment is well organised to 
enable children to choose from the range of toys, books and equipment to play 
with. There are regular opportunities for children to be creative and use their 
imagination, through a wide range of art and craft activities. 

n Staff promote children's language skills well. Children get very excited at sharing 
their costumes for 'World Book Day'. Staff are motivated and eagerly take an 
interest in children's costumes as they enter the club. Some staff also dress up 
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for the day and ask children to guess who they are.
n Staff encourage children to behave well and have a positive attitude to learning. 

They enjoy the relaxed atmosphere offered by the club, at the end of the school 
day. Older children support younger children in their play and help them to settle 
in when they first start.  

n Children learn to look after their environment. All children get involved in tidying 
up the play area, and staff reward them for their positive behaviour. For 
example, staff proudly announce when a child has shown exceptional manners 
and add their name to the 'Bee Amazing' board. 

n 'Voice Matters' is a focus week on children's mental health and well-being. The 
club extends the work completed by the school and has recently set up a 'Chill 
Out Zone'. Children confirm they love reading books and utilise the space to sit 
and relax. 

n Parents are happy with the care provided for their children. They confirm the 
staff are amazing and manage children's behaviour well. Parents say they like 
the seamless support provided for children who have additional needs and feel 
there is a real sense of extended family. 

n Staff share information with parents, through the newsletter and information 
displayed in the entrance area. The setting work in partnership with the school. 
For example, they extend children's learning using topics covered in the school.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

Inspection report: Clubland Playscheme Ltd, @ Cranmere
7 March 2024 3



Setting details
Unique reference number EY500241

Local authority Surrey

Inspection number 10317289

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 60

Number of children on roll 323

Name of registered person Clubland Playscheme Ltd

Registered person unique 
reference number RP903166

Telephone number 02089793100

Date of previous inspection 17 May 2018

Information about this early years setting

Clubland Playscheme Ltd, @ Cranmere is situated in Cranmere Primary School in 
Esher, Surrey. It operates during term time only. It provides a breakfast club from 
7.15am and an after-school club from 3.15pm to 6.15pm, Monday to Friday. There 
are five members of staff who work in the setting. Three hold a relevant early years 
qualification at level 3.

Information about this inspection

Inspector
Maria Conroy
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider. 

n The manager and inspector completed a learning walk together to discuss how 
the setting is organised to meet the needs of the children. 

n The inspector spoke to children to find out about their time at the setting.
n The inspector carried out a joint observation of a group activity with the 

manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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